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The course lasted for a total M&Qstudy hours

The course included practical and theoretical training in the following subjects:

o human relations » communication
e charter travel » body language
+ economics/finance » etiquette
» travel terminology o first aid
» knowledge of destinations e the travel industry/marketing
e tourism e sales
e foreign cultures « presentation techniques
¢ languages e greek and spanish history
o the hotel industry » activities/cabarets
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